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INNOVATION COMES
STANDARD

Local Air Conditioning specialists
serving the Hunter Region

refrigeration smart building automation fire and essential safety




Our Story

Airmaster is an award winning building services company, providing HYAC&R management, smart
building solutions and fire services across Australia, New Zealand and South East Asia. Founded in
Melbourne in 1988 and with 13 branches across Australia and New Zealand, Airmaster’s holistic approach
to building management makes for a comprehensive range of service offerings. As a leader in the building
services industry, Airmaster prides itself on delivering sustainable, cost effective and energy efficient
products, services and solutions. As the built environment landscape changes, Airmaster has adapted,
ensuring every service and solution offered aligns with best practice in building services management.

Having serviced the area for more than 16 years, Airmaster’'s Newcastle Branch has established itself as a
specialist in commercial heating, cooling and refrigeration servicing the Hunter region.

Services and Solutions

Airmaster prides itself on delivering a wide range of award-winning services and solutions right across Australia. Where once
only traditionally prescribed service and maintenance of HVAC systems was carried out, modern advances in technology,
energy management, controls, automation and asset management now drive our integrated service delivery model.

R RS Sy

Service & Projects & Asset Life Cycle Controls & Fire Services
Maintenance Installations Management Automation

Airmaster Fire
With Airmaster, you From procurement

Strategically manage Redefine what is is an Essential
can depend on our 24 through to

: : the identification, possible by enabling Sl 87 RS
hour a day response installation, your building to (ESM) solution

team gnd tec'hn.lcal commissioning exoenditure blanmin constantly improve that complements
specialists to limit the and maintenance; P p g operation, efficiency Airmaster’'s range

life cycle and capital

cost of down time. our team ensure of building assets and innovation by of products and
your objectives using benchmarked
are understood processes and
and delivered industry-leading
with optimised practices.
performance

consolidating multiple services.
systems into a single
platform.



Our People

A geographically and technically-diverse
workforce means Airmaster is able to
respond quickly to customer requests,
and being a single source technical
services company means that when
customers engage Airmaster, they only
deal with Airmaster people.

Our staff within the Newcastle branch are
fully-trained and locally employed helping
to deliver a thorough understanding of
the community and our client needs.

Smarter asset management O

eValuate is Airmaster’s exclusive enterprise solution in
Capital Asset Management that strategically manages
the identification, life cycle and capital expenditure

planning of building assets using benchmarked
processes and industry-leading practices.
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@ Fully Automated @ Budget Forecasting & Analysis
An easy to use automated program results in a Capital Expenditure budget forecasting for 10 years
comprehensive OH&S audit, register and cost and beyond with detailed analysis and reports of assets
replacement pricing. through Bl Dashboards.

@ Life Cycle Predictions @ Multi-disciplined
Individual asset life cycle predictions for up to 40 years, eValuate can be deployed across a vast array of asset
driven by a context sensitive audit platform covering 120 classes, from mechanical services through to vertical
data points. transportation and security.

@ Ensures Regulatory Compliance @ Condition Ratings
Achieves compliance with ozone protection regulations Provides an overall condition rating based on an
through a thorough refrigerant register. advanced condition audit by asset component.

@ Latest Technology @ Driven by Specialists
eValuate’s mobile app gives you complete and instant Fully qualified specialists and technicians ensure audits
access to the status of your asset portfolio through the are full and complete, even in the most difficult
latest Dashboard technology. asset conditions.
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Our Markets

Airmaster delivers services and solutions across a broad range of market sectors. With over 30 years of experience
behind us, we have technical and sector-specific experts and knowledge on-hand that achieve bespoke, specialised
results to all types of facilities.

Airmaster works closely with all market sectors, taking the time to understand your business and processes. Our
commitment to dedicated maintenance will drive energy efficiency, contribute to uninterrupted operations and assist
your business in meeting its regulatory compliance obligations.
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Community Support

Airmaster has long supported reciprocal business practices as well as the local communities in which we
operate. We actively support numerous local sporting clubs and community programs as well as providing
generous donations to charity bodies through sponsorship and attendance at charity events. Currently we
are a proud sponsor of the Central Coast Rugby Club Under 14's Team.

Reconciliation Action Plan

Airmaster’s support of the Aboriginal and
Torres Strait Islander communities has seen
the company embark on a reconciliation
journey accumulating in a Reconciliation
Action Plan (RAP). In mid-2018 Airmaster held
comprehensive cultural awareness programs
and Welcome to Country / Acknowledgement
of Country Ceremonies across the company's
main branches. Airmaster’'s RAP prepared
under the Reconciliation Australia framework
sets out several actions that will help us to
build a better, more supportive relationship
with Australia’s first peoples.
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