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WHO WE ARE
Airmaster is an award-winning technical solutions company. Since 1988 we have been 
delivering end-to-end management of heating, ventilation, air conditioning, industrial and 
process cooling and building automation across Australia and South East Asia.

Over the years, Airmaster has grown 
to a team of more than 700 employees 
with 12 branches across Australia. 
Our comprehensive service offering 

includes Service and Maintenance, 
Controls and Automation, Energy 
Management and Installation and 
Commissioning. Airmaster maintains 

more than 3,200 sites across Australia, 
including Commercial Office Buildings, 
Retail Centres and Tenancies, Hospitality, 
Education, Hospitals and Transport.  

With 12 branches across Australia, our commitment to sustainability is achieved through a proactive, 
integrated approach, helping our clients achieve energy efficiency in innovative ways.

NATIONAL COVERAGE
Maintaining more than 3,200 sites across 
Australia, we are a service-orientated company 
working only for our client base. Our services 
are delivered by in-house teams, meaning no 
undue reliance on outside entities.

Airmaster responds – anywhere, anytime  
All services are linked by a single telephone number to 
our monitored national call centre. This is delivered 24 
hours a day, 365 days a year.
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OUR PEOPLE

Our 700-plus strong workforce is 
made up of over 300 Technicians, 90 
Apprentices and 320 Management, 
Engineering and Support Staff. Our 
centralised National Support Team is 
based in our Melbourne Head Office. 
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A UNIFORM APPROACH
Airmaster continues to retain and add new clients for extended periods by being 
innovative and competitive, and by providing services to the highest standards.

Airmaster recognises that national 
clients like to deal with a single source 
supplier.

Our geographical spread of technical 
capabilities, uniform reporting, 
OH&S and QA standards, provision 
of product and controls capabilities, 
our sustainability and energy focus 

and essential services compliance 
ensures we have a uniform approach to 
everything we do.

Value-added services focusing on total 
cost of ownership, along with seamless 
service solutions and continuous 
improvement strategies provide 
continuing growth. 

The success of this growth is a direct 
result of the proven systems and 
procedures adopted by our branches on 
a nationwide scale. 

Our Quality Management Systems ensure 
everyone at Airmaster is fully engaged 
with our mission and principles   
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OUR SERVICES
Airmaster is well placed to meet the demanding 
needs of Australian business, with services 
extending from maintenance and service of 
existing plant through to projects, controls & 
automation and a range of complementary, 
professional services.

Whether you need a regular maintenance regime and the 
assurance of 24 hour a day emergency response for business 
critical plant, or are retrofitting your equipment or controls to 
improve energy efficiency and plant reliability, Airmaster can tailor 
a solution to meet your needs and objectives.

MAINTENANCE

PRODUCT
SOLUTIONS

SERVICE

CONTROLS
& AUTOMATION

PROFESSIONAL
SERVICES

PROJECTS
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SERVICE

Our Service and Maintenance teams operate an integrated service delivery model with a 
sustainability and energy focus, to reduce the cost to the environment and your bottom line.

From thorough investigation into 
problems and meticulous attention 
to detail, through to comprehensive 
reporting and professional account 
management, Airmaster knows what it 
means to deliver service.

When problems and faults occur, 
a prompt and technically proficient 
response is required. With Airmaster, 
you can depend on our 24 hour a day 
response team and technical specialists 
to limit the cost of downtime. We assign 
dedicated account managers who better 
understand your business.

A thorough maintenance regime not 
only extends the life of your plant, 
but ensures its operation, regulatory 
compliance and energy efficiency as 
well as meeting the desired comfort 
objectives.

Our planned maintenance programs 
focus on comfort, safety, reliability, 
life-cycle, statutory compliance and 
preservation of capital equipment. A 
planned maintenance agreement with 
Airmaster will improve the performance 
of your assets and extend their life.

Airmaster can take your large retrofit 
project from drafting and procurement 
through to installation, commissioning 
and maintenance to ensure your 
objectives are both understood and 
delivered.

Retrofitting your ageing or inefficient 
plant requires the expertise of a steady-
hand. Airmaster projects are managed 
by our in-house projects teams across 
Australian ensuring specifications are 
met and performance is optimised.

CUSTOMER PORTAL

ERP SOFTWAREMobileTEC

Job Progress/Completion
Technician Paperwork

Job Safety

Technician Communications
Signature Capture

Tasking

Billing/Invoicing
Job Schedule/Dispatch

Asset Registers

INTEGRATED
SERVICE DELIVERY
Through our integrated service 
delivery model, we provide an 
industry-leading approach that 
reduces downtime through prompt 
service responses, and fast and 
effective repairs.

MAINTENANCE PROJECTS
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CONTROLS & AUTOMATION

As the HVAC industry continues to evolve, so does the need to innovate. Airmaster has a 
long history of regularly introducing innovative, new technologies to our clients.

Using state-of-the-art software and 
hardware, our controls & automation 
team provides customised automation 
and controls solutions to deliver energy 
and operational efficiencies in even the 
most demanding environment.

As trusted members of the Niagara 
and Schneider Electric communities, 
our factory-trained personnel redefine 
what is possible when integrating 
disparate technologies in buildings. This 
technology enables entire buildings to 
constantly improve operation, efficiency 
and innovation by consolidating multiple 
systems into a single platform.

Our team of engineers and technical 
specialists are constantly sourcing the 
best products and technologies to add 
value to the services we already provide.

Utilising powerful technologies and 
leveraging these against the industries 
many obstacles, we bring tried and 
tested solutions that are modular and 
evolving. 

We have partnered with companies 
and technologies that share our drive 
to increase our capacity to deliver 
extraordinary results. 

By constantly introducing competitive 
technologies and systems, professional 
services allow Airmaster to extend 
the value delivered to customers - 
with proven savings, fast return on 
investment and real-time results.

Various professional services have been 
adopted and developed over the years, 
providing our customers with a diverse 
pool of added value. 

From energy audits to commissioning 
and heat load estimation - we can tailor 
our services to suit your business. 

PRODUCT SOLUTIONS PROFESSIONAL SERVICES



AIRMASTER8

”Our priority is to understand your business - with 
assigned account management and technical specialists, 
we can tailor solutions to suit your environment.”
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INNOVATION & TECHNOLOGY
Utilising powerful technologies, Airmaster seamlessly integrate in-house and 
partnered products to deliver outstanding results.

Plantroom and Chiller 
Optimisation

PlantPRO® is the first complete 
chiller plant efficiency and 
optimisation solution. 

This awarding winning solution 
has been designed to provide 
control of the Chiller Plant 
System in a way that delivers 
efficiencies beyond that of the 
individual components. 

PlantPRO® uses feedback from 
its on board real time analytics, 
diagnostics, measurement 
and verification systems to 
continually readjust the chiller 
plant for optimum performance, 
irrespective of which brand of 
chiller and without the need for 
proprietary engineering tools. 

PlantPRO’s integrated wizard 
programming system configures 
both the hardware and software 
to match any chiller plant.

Building Tuning and 
Analytics

BUENO are the Australian leader 
in data and information driven 
operational property services.

BUENO deliver superior data 
related and technology driven 
services based on fault detection, 
optimisation and business 
intelligence that simplify building 
operations and enhance their 
effectiveness across all building 
sectors and building information 
systems.

The BUENO service employs 
a bespoke analytics platform 
that enables delivery of services 
in a more flexible, efficient 
and comprehensive way than 
traditional methods.

BUENO technology seamlessly 
integrates within existing BMS 
infrastructure.

Asset Auditing and 
Management

eValuate is an asset auditing and 
management service package 
developed by Airmaster. 

The asset management tool is 
used for guiding the acquisition, 
use and disposal of assets to 
make the most of their service 
delivery potential and manage 
the related risks and costs over 
their entire life. 

A unique photographic 
barcoding system allows 
technicians and auditors to 
create an accurate register of 
equipment as well as keeping 
a detailed history and visual 
representation as an asset 
deteriorates. 

eValuate ultimately provides the 
capacity to predict mechanical 
failure and requisite upgrades.

PlantPRO® BUENO eValuate

Built Environment Optimisation
eValuate

SMART ASSET MANAGEMENT



AS/ISO 9001 

A quality management system 
which conforms to AS/ISO 
9001 has been implemented to 
maintain focus on the quality 
objectives.  

This system is founded on the 
principles of Customer Focus, 
Management Leadership, 
Involvement of People, Systems 
Approach to Management, 
Continual Improvement, Factual 
Approach to Decision Making 
and Mutually Beneficial Supplier 
Relationships. 

Measurement of a number of 
performance indicators are used 
to ascertain progress towards 
the company’s goals.

AS/NZS 4801 

A Workplace Health & Safety 
(WHS) system which conforms 
to AS/NZS 4801 has been 
implemented to assist with our 
commitment.  

Our WHS Policy commits the 
company to comply with all 
legal requirements under the 
various State based OHS & 
WHS Acts and Regulations. 

It is the responsibility of 
Airmaster Australia management 
to be aware of any changes in 
Legislation which require any 
further action to be taken to 
remain compliant.

AS/NZS ISO 14001

Our quality policy refers to the 
requirement to operate within 
the guidelines of the Montreal 
Protocol, and our Management 
systems require compliance 
to all relevant legislation and 
regulation within the areas of 
our operations.  

We have implemented an 
environmental management 
system which conforms to 
AS/NZS ISO 14001 in order  
to provide a framework for 
continuous improvement 
through regular review of 
environmental objectives and 
targets.

Quality Assurance Workplace Health & 
Safety

Environmental 
Management

Environment
ISO 14001

Quality 
ISO 9001
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CERTIFICATIONS
At Airmaster, we are proud to be triple-certified across our nationwide 
branch network. We have an underlying commitment to maintain these high 
levels of standards each and every day.
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OUR CORE VALUE
Customers represent the sole reason for people to work together 
at Airmaster. Our customers entrust us with their plant and their 
environment, and our objective must always be to assist them 
to obtain the right balance between performance and efficiency 
through the services we provide.



1300 247 627   Toll Free 24 Hours
info@airmaster.com.au
airmaster.com.au   

Melbourne
52 Rocco Drive
Scoresby VIC 3179
(03) 9837 8333

Perth
24 Century Road
Malaga WA 6090
(08) 9247 6900

Albury
3/19 Catherine Crescent
Lavington NSW 2641
(02) 6057 7800

Brisbane
28 Hugo Place
Mansfield QLD 4122
(07) 3420 4485

Hobart
7/2 Kennedy Drive
Cambridge TAS 7170
(03) 6248 5594

Geelong
7/36-38 Saunders Street
North Geelong VIC 3215
(03) 5278 3735

Sydney
1/22 Loyalty Road
North Rocks NSW 2151
(02) 8848 5800

Launceston
21/16 Goodman Court
Invermay TAS 7248
(03) 6326 6212

newcastle
6/19 Balook Drive
Beresfield NSW 2322
(02) 4028 6892

Adelaide
7 Star Avenue
Dudley Park SA 5008
(08) 7421 0400

Canberra
4/137 Canberra Avenue
Fyshwick ACT 2609
(02) 6126 9800 

SUNSHINE COAST
4/19 Technology Drive
Warana QLD 4574
(07) 5322 5650


